Chatham Dockyard Oral History Project

Questionnaire

(There are 14 pages to this questionnaire)

Personal details

Name:                                                                         Telephone number:

Address:                                                                      Email address:

Nationality:
Gender: MALE/FEMALE




Brief details of your career in the Yard

Year joined the Yard:

Age when joined:

Year left the Yard:

Trade/occupation:

Did you complete an apprenticship?YES/NO

Were you Established? YES/NO

Were you a hired worker? YES/NO

Were you married when you joined the Yard? YES/NO

Were you married during your career in the Yard?  YES/NO

Did you leave the Yard on account of marriage? YES/NO

Detailed questions about your career

1. What made you apply to work in the Yard?  

2. Please explain briefly what your job entailed:

3. Did you know what job you wanted to do when you entered the Yard? YES/NO

4. If so, what influenced your decision?

5. If not, how did you choose your trade once you entered the Yard?

6. Did you take the Dockyard Exam? YES/NO

                     If so:

7. Did you do well? YES/NO

8. Did you get your choice of trade? YES/NO

9. Roughly how many people took the exam in your year?

10. Please explain the selection process and how it made you feel:

Your colleagues

11. Did you work in groups or individually? GROUP/INDIVIDUALLY

12. Did you know many of your colleagues from life outside the Yard (i.e. school, family, neighbours)? YES/NO

13. If so, please specify roughly how many and where you knew them from:

14. Was there a sense of camaraderie in the Yard? YES/NO

15. Please explain your answer to question 14:

16. Did you go through an initiation? YES/NO

17. If ‘yes’ please explain the form it took:

18. Were you accepted immediately into your group of workmates? YES/NO

19. Please explain your answer to question 18:

20. Was there rivalry or competition between workers (friendly or otherwse)? 

A LITTLE/ A LOT/NOT AT ALL

21. Was there rivalry or competition between trades (friendly or otherwise)? 

A LITTLE/ A LOT/NOT AT ALL

22. Did you have to compete against your colleagues in exams to for promotion? YES/NO

23. If ‘yes’ please 

24. Were your work colleagues all of a similar age to you or did people of different ages work in your department/gang? 

25. Did you work with anyone who had passed what we now accept as retirement age? YES/NO

26. If yes, roughly how old were they and did you and your younger colleagues have to compensate for work they could not manage?  Please explain your answer:

Outside the Yard

27. Was this your first job?  YES/NO

28. If no, where did you work before and what as?

29. If you worked for another organisation at all in your life, please explain in what capacity and how it compared with working in the Yard.

30. Please tell me what you remember about your first day working in the Yard:

31. If you could use just one word to describe the atmosphere and culture of the Yard, which would you choose?

32. Can you remember any of the local companies that relied on or supplied the Yard? If so, please give brief details of the companies and what their connect to the Yard was:

33. Do you remember carrying out any work for other government departments or private companies? YES/NO

34. If so, please can you give brief details (without breaching the Official Secrets Act of course):

The Falklands War
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35. Does the photograph above mean anything to you?  

36. Do you remember the ENDURANCE coming back to the Yard after the Falklands War?  YES/NO

37. Did you go to welcome her home?  YES/NO

38. How did you feel about her return?

39. Did you work at the Yard during the Falklands War?  YES/NO

40. If so, how did you feel knowing the Yard was closing?

41. Did you think the War might save the Yard from closing? YES/NO

42. Had you worked in the Yard during the Second World War? YES/NO

43. If so, how did your experience compare with that during the Falkland War? 

Loyalty

44. Did you feel a sense of loyalty to the Yard?  YES/NO

45. Why/why not?  

46. Did you feel a sense of loyalty to the Admiralty? YES/NO

47. Why/why not?

For industrialists: 

48. Do you remember any of the ships that you worked on? YES/NO

49. If so, please list them (or as many of them as you can remember) here:

50. How did you feel when work finished and the ships sailed out of the Yard?

For clerical workers: 

51. Did you ever walk around the Yard or take an interest in the industrial side?  YES/NO

52. Were there opportunities for promotion?  YES/NO

53. Did you progress your career?  YES/NO

54. Did you see yourself as a Civil Servant? YES/NO

Hierarchy

55. Would you say that the Yard had a strict hierarchy?  YES/NO

56. If you had a problem or question could you go straight to the Chargeman or Department Manager or would you have to observe the chain of command?  YES/NO

57. What was the chain of command?

The Navy

58. Were you aware that you were working for the Navy? YES/NO

59. Were there often naval personnel at the Yard? YES/NO

60. Did you work in the Yard before the abolition of the Nore Command in 1960? YES/NO

61. If so, was it noticeable that the Navy had left the Medway Towns afterwards?  Please give examples.

62. What do the following terms mean to you?

a. ‘inside the walls’

b. ‘job for life’

c. ‘scran’

d. ‘rabbit’

63. Please list any other dockyard words or phrases that you remember and what they mean to you, what memories they conjure.

Socialising

64. Did you socialise outside of the Yard with any of your work colleagues?  YES/NO

65. Were you a member of any of the Yard’s clubs?  YES/NO

66. If so, which one(s)?

67. Did you go on outings organised through the Yard?  YES/NO

68. Please give examples:

69. Did you go to the Navy Days?  YES/NO

70. Did you continue to attend Navy Days after you left the Yard?  YES/NO

Trade Union Membership

71. Were you a member of a trade union?  YES/NO

72. If so which one and why?  

73. Did you feel obligated to join? YES/NO

74. How were people who didn’t join viewed by trade union members?

Change

75. How did the Yard change, if at all, in the period that you worked there?

Technological change

76. Please detail any technological advancements that were made while you worked at the Yard (i.e. welding, computers, etc):

Management changes

77. Do you remember the reorganisation schemes in the post-1945 period? YES/NO

78. If so, please list the ones you remember and whether you thought they brought any positive changes to the Yard’s management:

79. Please give details and your opinion of any changes to your pay and bonus schemes:

80. Do you remember the appointment of Captain William Allen Haynes as Personnel Manager at the Yard in the late 1950s? YES/NO

81. If so, do you think that the personnel management of the Yard was positively influenced by his appointment? YES/NO

82. Please explain your answer to question 81:

Voting and Navy budgets

83. Did you keep abreast of government spending announcements? YES/NO

84. If so, why?

85. Did vote for political parties that you thought would keep the Yard open? YES/NO

86. Which party did you vote for: CONSERVATIVE/ LABOUR/ LIBERAL/ OTHER/ PREFER NOT TO SAY

Communication
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87. How were you kept informed of news relevant to your job in the Yard?  

88. Did you often visit noticeboards to see what was happening?

89. Do you remember Periscope? YES/NO

90. Who was the paper started by (The workers?  The Admiralty?)

91. Did you ever contribute anything to Periscope?  Please give examples.

92. Did you subscribe to it?  YES/NO

93. Did you read it?  YES/NO

94. What particular articles interested you?

95. Did you feel well informed by Management and the Admiralty? YES/NO

96. Did everyone subscribe to the newspaper? YES/NO

Working Conditions

97. What were your working conditions like?  

98. Were there safety precautions?  YES/NO

99. If so what and were they introduced when you started working in the job?

100. Did things improve over the years or stay the same? Please explain your answer.

101. Do you suffer from any work related disease or complaint, i.e. industrial deafness, asbestosis, repetitive strain injury?

102. Did health and safety precautions make your job easier or more difficult?  Please explain:

People from other nationalities

103. Were employees at the Yard mainly British? YES/NO

104. Did men and women from other countries work in the Yard? YES/NO

105. If so, please list the countries that they came from below:

106. If you came to Britain from overseas, please explain your experience of work in the Yard?

107. Were people from all nationalities treated the same in the Yard? Please explain your answer:

Opportunities for travel

108. As a dockyard employee did you have the opportunity to travel to other dockyards to work? YES/NO

109. Did all workers have this opportunity? YES/NO

110. If not, which workers could travel?

111. If you worked in any other dockyards in the UK or abroad, please list them below:

112. If you worked in any other dockyards, in the UK or abroad, please explain how they compared to Chatham Dockyard in terms of work, culture, colleagues, camaraderie, etc.:

Women in the Yard

113. How were women treated in the Yard?  

114. Was the Yard a very masculine place?YES/NO

115. What sort of jobs did they do?  

116. Do you remember the first women becoming apprentices?  YES/NO

117. What did you think about it?  

118. Did things change when women took on traditionally male jobs?  

The Yard’s Closure

119. Where were you when you heard the closure announcement?

120. How did you here about the closure?

121. Please explain how you felt when you heard that the Yard was going to close.  

122. Were you working for the Yard at the time? YES/NO

123. Were you expecting the Yard to close? YES/NO

124. Had you been in the Yard all of your working life to the point of the closure? YES/NO

125. Had you expected to retire from the Yard? YES/NO

126. Once you left the Yard were you able to find another job? YES/NO

127. If so, did it use the skills you learned at the Yard? 

128. How did the closure affect your life?

Today

129. Do you visit the Yard now?  YES/NO

130. Please explain why/why not.

131. Did you attend the recent reunion event at the Yard organised by the Historic Dockyard Trust?  YES/NO

132. Do you attend reunions with your former colleagues?  YES/NO

133. Do you attend any other reunions for other places where you have worked? YES/NO

134. Have you taken part in any other studies of the Yard (i.e. filled out questionnaires, been interviewed)? YES/NO

Additional comments

Please use this space for any comments, stories and reminiscences you would like to submit or to elaborate on any of the issues covered already in the questionnaire.

Thank you for your contribution

This questionnaire forms part of my PhD research and your answers will be compared with those of other respondents to help me understand what life was like in the Yard in the post-1945 period.  
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